
Descripción general de los encuestados

Overview of Survey Respondents 



Demographics of Survey Respondents

2

Survey Respondents
(n=524) 

US Census Data for Chelsea (2020)
(n=40,787)

Hispanic or Latino(a), Any Race 69.5% (n=364) 65.8% (n=26,826)

White or Caucasian, Non-Hispanic or Latino 21.8%(n=114) 20.2% (n=8,242)

Black or African American, Non-Hispanic or Latino 5.2% (n=27) 6.5% (n=2,667)

Native American or Alaska Native, Non-Hispanic or 
Latino 0.4% (n=2) 0.2% (n=69)

Asian or Asian American, Non-Hispanic or Latino 1.0% (n=5) 3.2% (n=1,299)

More Than One Race, Non-Hispanic or Latino 1.7% (n=9) 2.5% (n=1,027)

Other Race 0.6% (n=3) 1.6% (n=649)



Datos demográficos de los encuestados

3

Encuestados
(n=524) 

Datos del Censo de los EE.UU (2020)
(n=40,787)

Hispana o latina, cualquier raza 69.5% (n=364) 65.8% (n=26,826)

Blanca o caucásica, no hispana o latina 21.8%(n=114) 20.2% (n=8,242)

Negro o afroamericano, no hispano o latino 5.2% (n=27) 6.5% (n=2,667)

Nativo americano o nativo de Alaska, no hispano o latino 0.4% (n=2) 0.2% (n=69)

Asiático o asiático-americano, no hispano o latino 1.0% (n=5) 3.2% (n=1,299)

Más de una raza, no hispana o latina 1.7% (n=9) 2.5% (n=1,027)

Otra raza 0.6% (n=3) 1.6% (n=649)



Demographics of Survey Respondents

42.8% (n=230)

20.1% (n=108)

16.2% (n=87)

9.3% (n=50)

11.5% (n=62)

Annual Income

Less than $30K

$30 - 50K

$51 - 80K

$81 - 110 K

More than $110k



Datos demográficos de los encuestados

42.8% (n=230)

20.1% (n=108)

16.2% (n=87)

9.3% (n=50)

11.5% (n=62)

Ingreso Anual

Menos de $30mil

$30 - 50 mil

$51 - 80 mil

$81 - 110 mil

Más de $110 mil



Demographics of Survey Respondents

Self- Identity % (n)
Man 28.2% (151)
Non-Binary 0.2% (1)
Transgender 0.4% (2)
Woman 71.3% (382))
Household Size % (n)
1 Person 16.2% (90)
2 People 19.9% (110)
3 People 18.1% (100)
4 People 22.2% (123)
5 or More 23.6% (131)
Children In Household % (n)
No Children in Household 43.4% (241)
Children 5 and Under 27.2% (151)
Children 6 to 18 49.5% (275)



Datos demográficos de los encuestados

Auto-identificación % (n)
Hombre 28.2% (151)
No-binario 0.2% (1)
Transgénero 0.4% (2)
Mujer 71.3% (382))
Tamaño del hogar % (n)
1 Persona 16.2% (90)
2 Personas 19.9% (110)
3 Personas 18.1% (100)
4 Personas 22.2% (123)
5 o más personas 23.6% (131)
Niños por hogar % (n)
Sin niños en el hogar 43.4% (241)
Niños de 5 años o menores 27.2% (151)
Niños entre 6 a 18 años 49.5% (275)



Descripción general de las principales preocupaciones

Overview of Top Concerns



Top 5 Areas of Concern for Chelsea Households by Income

<$30k (n=178 - 220) $30k-$50 (n=97 - 103) $51-$80 (n=82 - 86) $81k-$110K (n=48 - 50) $110k+ (n=61 - 62)

1 Affordable Rental Units 
(75.5%)

Environmental Health 
(69.1%)

Behavioral & Mental 
Health (72.0%)

Environmental Health 
(79.2%)

Environmental Health 
(77.0%)

2 Behavioral & Mental 
Health (71.4%)

*Behavioral & Mental 
Health (68.0%)

Environmental Health 
(71.4%)

Behavioral & Mental 
Health (68.8%)

Behavioral & Mental 
Health (68.9%)

3 Environmental Health 
(70.9%) *Open Space (68.0%) Affordable 

Homeownership (70.7%)
Community Space and 
Programming (63.3%) Open Space (65.6%)

4 Food Security (63.7%) Affordable Rental Units 
(67.0%) Open Space (69.9%) Open Space (60.4%) Affordable 

Homeownership (54.1%)

5 Community Space and 
Programming (61.5%)

Community Space and 
Programming (64.9%)

Community Space and 
Programming (64.6%)

Affordable 
Homeownership (53.8%)

*Community Space and 
Programming AND 

Internet Access (52.5%)

Data Source: City of Chelsea Community ARPA Survey 
Note: * indicates multiple items were tired in ranking 



Las 5 principales áreas de preocupación de los hogares de 
Chelsea de acuerdo a sus ingresos

<$30 mil (n=178 - 220) $30-$50 mil (n=97 - 103) $51-$80 mil (n=82 - 86) $81-$110 mil (n=48 - 50) $110+ mil (n=61 - 62)

1 Unidades asequibles
para la renta (75.5%) Salud Ambiental (69.1%) Salud mental y de 

comportamiento (72.0%) Salud Ambiental (79.2%) Salud Ambiental (77.0%)

2 Salud mental y de 
comportamiento (71.4%)

*Salud mental y de 
comportamiento (68.0%) Salud Ambiental (71.4%) Salud mental y de 

comportamiento (68.8%)
Salud mental y de 

comportamiento (68.9%)

3 Salud Ambiental (70.9%) *Espacios abiertos
(68.0%)

Compra de Vivienda 
asequible (70.7%)

Espacio comunitario y 
programación (63.3%)

Espacios abiertos
(65.6%)

4 Seguridad alimentaria
(63.7%)

Unidades asequibles
para la renta (67.0%)

Espacios abiertos
(69.9%)

Espacios abiertos
(60.4%)

Compra de Vivienda 
asequible (54.1%)

5 Espacio comunitario y 
programación (61.5%)

Espacio comunitario y 
programación (64.9%)

Espacio comunitario y 
programación (64.6%)

Compra de Vivienda 
asequible (53.8%)

*Espacio comunitario y 
programación Y Acesso a 

Internet (52.5%)

Fuente: Encuesta ARPA a la Comunidad - Ciudad de Chelsea 
Nota: * indica que varios elementos eran similares en la clasificación



Major Areas of Concern for Chelsea Households

64.7%

64.3%

63.8%

63.7%

63.6%

63.5%

63.2%

63.1%

62.9%

62.8%

62.8%

62.8%

Affordable Rental Units

Food Security

Childcare

Environmental Health

Affordable Homeownership

Behavioral & Mental Health

Workforce Development

Entrepreneurship and Small Business Development

Community Space and Programming

Youth Employment

Open Space

Internet Access

Data Source: City of Chelsea Community ARPA Survey 



Principales áreas de preocupación de los hogares de Chelsea

64.7%

64.3%

63.8%

63.7%

63.6%

63.5%

63.2%

63.1%

62.9%

62.8%

62.8%

62.8%

Affordable Rental Units

Food Security

Childcare

Environmental Health

Affordable Homeownership

Behavioral & Mental Health

Workforce Development

Entrepreneurship and Small Business Development

Community Space and Programming

Youth Employment

Open Space

Internet Access

Fuente: Encuesta ARPA a la Comunidad - Ciudad de Chelsea 

Unidades asequibles para la renta

Seguridad alimentaria

Cuidado de los niños

Salud Ambiental

Compra de Vivienda asequible

Salud mental y de comportamiento

Desarrollo de la fuerza laboral

Emprendeurismo y Pequeñas Empresas

Espacio Comunitario y Programación

Empleo juvenil

Espacios abiertos

Acesso a Internet 



Impacto financiero del COVID-19 en los encuestados

Financial Impact of COVID-19 on 
Survey Respondents



Affordability of Housing & Household Expenses by Ethnicity

Percent Chelsea Residents Reporting Difficulty in Paying Usual Household 
Expenses, by Income and Hispanic Ethnicity

90.1%
83.3%

42.9%

78.0%

35.3%

12.5%

Under $50K $51-$80K Above $81K

Hispanic (n=347) Non-Hispanic (n=165)

Data Source: City of Chelsea Community ARPA Survey 



Acesso a vivienda y gastos del hogar por origen étnico

Porcentaje de residentes de Chelsea que reportaron dificultades para pagar los 
gastos habituales del hogar (por ingresos y etnicidad latina)

90.1%
83.3%

42.9%

78.0%

35.3%

12.5%

Under $50K $51-$80K Above $81K

Hispanic (n=347) Non-Hispanic (n=165)

Fuente: Encuesta ARPA a la Comunidad - Ciudad de Chelsea 

Debajo de $50 mil $51-80 mil Sobre $81 mil

Hispano No Hispano



Affordability of Housing & Household Expenses by Ethnicity

Percent Chelsea Residents Somewhat or Very Confident in Paying Next 
Month’s Rent/Mortgage, by Income and Hispanic Ethnicity

55.4%

77.1%

91.4%
80.4%

97.1% 97.1%

Under $50K $51-$80K Above $81K

Hispanic  (n=337) Non-Hispanic (n=159)

Data Source: City of Chelsea Community ARPA Survey 



Acesso a vivienda y gastos del hogar por origen étnico

Porcentaje de residentes de Chelsea algo o muy seguros de pagar la renta o la 
hipoteca del próximo mes (por ingresos y etnicidad latina)

55.4%

77.1%

91.4%
80.4%

97.1% 97.1%

Under $50K $51-$80K Above $81K

Hispanic  (n=337) Non-Hispanic (n=159)

Fuente: Encuesta ARPA a la Comunidad - Ciudad de Chelsea 

Hispano No Hispano

Debajo de $50 mil $51-80 mil Sobre $81 mil



COVID-19 Impact on Chelsea Households Earning <$30K with Children

Change in Financial Situation Since March 2020

Data Source: City of Chelsea Community ARPA Survey
Note: excludes respondents reporting they don’t pay rent/mortgage or other 

56.4%

24.8%

13.4%

5.4%
0.0%

My financial
situation is

much worse
(n=84)

My financial
situation is
somewhat

worse (n=37)

My financial
situation has
not changed

(n=20)

My financial
situation is
somewhat
improved

(n=8)

My financial
situation has

improved
greatly (n=0)



Impacto del COVID-19 en los hogares de Chelsea con niños que ganan <$30 mil

Cambio en la situación financiera desde marzo de 2020

Fuente: Encuesta ARPA a la Comunidad - Ciudad de Chelsea 
Nota: excluye a los encuestados que informan que no pagan renta/hipoteca u otros

56.4%

24.8%

13.4%

5.4%
0.0%

My financial
situation is

much worse
(n=84)

My financial
situation is
somewhat

worse (n=37)

My financial
situation has
not changed

(n=20)

My financial
situation is
somewhat
improved

(n=8)

My financial
situation has

improved
greatly (n=0)

Mi situación
financiera es
mucho peor
(n=84)

Mi situación
financiera es
algo peor
(n=37)

Mi situación
financiera no 
cambio
(n=20)

Mi situación
financiera es
algo mejor
(n=8)

Mi situación
financiera mejoró
mucho
(n=0)



Affordability of Housing among Chelsea Households Earning <$30K with 
Children

Chelsea Resident Confidence in Paying Next Month’s Rent/Mortgage

Data Source: City of Chelsea Community ARPA Survey
Note: excludes respondents reporting they don’t pay rent/mortgage or other 

51.1%

41.2%

7.6%

Not confident (n=67) Somewhat confident
(n=54)

Very confident (n=10)



Acesso a la vivienda entre los hogares de Chelsea con niños que ganan <$30 mil 

Confianza de los residentes de Chelsea para pagar la renta o la hipoteca del 
próximo mes

Fuente: Encuesta ARPA a la Comunidad - Ciudad de Chelsea 
Nota: excluye a los encuestados que informan que no pagan renta/hipoteca u otros

51.1%

41.2%

7.6%

Not confident (n=67) Somewhat confident
(n=54)

Very confident (n=10)No confiado (n=67) Algo confiado (n=54) Muy confiado (n=10)



Affordability of Household Expenses among Chelsea Households Earning 
<$30K with Children

Chelsea Residents Reporting Difficulty in Paying Usual Household Expenses

Data Source: City of Chelsea Community ARPA Survey 

4.3%

36.2%

59.6%

Not difficult (n=6) Somewhat difficult
(n=51)

Very difficult (n=84)



Asequibilidad de los gastos del hogar en hogares con niños que ganan <$30 mil

Residentes de Chelsea informan sobre dificultades para pagar los gastos
domésticos habituales

Fuente: Encuesta ARPA a la Comunidad - Ciudad de Chelsea 

4.3%

36.2%

59.6%

Not difficult (n=6) Somewhat difficult
(n=51)

Very difficult (n=84)Sin dificultad (n=6) Algo difícil (n=51) Muy difícil (n=84)



COVID-19 Impact on Chelsea Households Earning <$50K, by Household Size

Change in Financial Situation Since March 2020

Data Source: City of Chelsea Community ARPA Survey

28.8%
44.0% 39.0%

53.7% 48.9%

26.9%

26.0% 40.7%
24.4%

23.9%

40.4%
22.0%

13.6% 15.9% 19.6%

3.8% 8.0% 6.8% 6.1% 7.6%

1 (n=52) 2 (n=50) 3 (n=59) 4 (n=82) 5+ (n=92)

My financial situation is
somewhat or greatly
improved

My financial situation
has not changed

My financial situation is
somewhat worse

My financial situation is
much worse



Impacto del COVID-19 en los hogares que ganan <$50K, por tamaño del hogar

Cambio en la situación financiera desde marzo de 2020

Fuente: Encuesta ARPA a la Comunidad - Ciudad de Chelsea 

28.8%
44.0% 39.0%

53.7% 48.9%

26.9%

26.0% 40.7%
24.4%

23.9%

40.4%
22.0%

13.6% 15.9% 19.6%

3.8% 8.0% 6.8% 6.1% 7.6%

1 (n=52) 2 (n=50) 3 (n=59) 4 (n=82) 5+ (n=92)

My financial situation is
somewhat or greatly
improved

My financial situation
has not changed

My financial situation is
somewhat worse

My financial situation is
much worse

Mi situación financiera es mucho peor

Mi situación financiera es algo peor

Mi situación financiera no ha cambiado

Mi situación financiera es algo major o mucho mejor



Affordability of Housing among Chelsea Households Earning <$50K, by 
Household Size

Chelsea Resident Confidence in Paying Next Month’s Rent/Mortgage

Data Source: City of Chelsea Community ARPA Survey
Note: excludes respondents reporting they don’t pay rent/mortgage or other 

24.5% 29.5% 34.6%
47.4% 46.3%

53.1%
52.3%

50.0%

41.0% 40.2%

22.4% 18.2% 15.4% 11.5% 13.4%

1 (n=49) 2 (n=44) 3 (n=53) 4 (n=80) 5+ (n=83)

Very confident

Somewhat confident

Not confident



Acesso a la vivienda entre los hogares que ganan <$50K, por tamaño del hogar

Confianza de los residentes de Chelsea para pagar la renta o la hipoteca del 
próximo me

Fuente: Encuesta ARPA a la Comunidad - Ciudad de Chelsea 
Nota: excluye a los encuestados que informan que no pagan renta/hipoteca u otros

24.5% 29.5% 34.6%
47.4% 46.3%

53.1%
52.3%

50.0%

41.0% 40.2%

22.4% 18.2% 15.4% 11.5% 13.4%

1 (n=49) 2 (n=44) 3 (n=53) 4 (n=80) 5+ (n=83)

Very confident

Somewhat confident

Not confident

No confiado

Algo confiado

Muy confiado



Affordability of Household Expenses among Chelsea Households Earning 
<$50K, by Household Size

Chelsea Residents Reporting Difficulty in Paying Usual Household Expenses

Data Source: City of Chelsea Community ARPA Survey 

27.5%
12.5% 9.1% 8.5% 8.0%

47.1%

47.9%
40.0% 40.2% 35.2%

25.5%
39.6%

50.9% 51.2% 56.8%

1 (n=51) 2 (n=48) 3 (n=55) 4 (n=82) 5+ (n=88)

Very difficult

Somewhat difficult

Not difficult



Asequibilidad de los gastos domésticos entre los hogares que ganan <$50K, 
por tamaño del hogar

Residentes de Chelsea informan sobre dificultades para pagar los gastos
domésticos habituales

Fuente: Encuesta ARPA a la Comunidad - Ciudad de Chelsea 

27.5%
12.5% 9.1% 8.5% 8.0%

47.1%

47.9%
40.0% 40.2% 35.2%

25.5%
39.6%

50.9% 51.2% 56.8%

1 (n=51) 2 (n=48) 3 (n=55) 4 (n=82) 5+ (n=88)

Very difficult

Somewhat difficult

Not difficult

Sin dificulatd

Con alguna dificultad

Muy confiado



Temas prioritarios de los encuestados

Respondent Priority Topics 



Top 5 Areas of Concern for Chelsea Hispanic Households, by Income

Data Source: City of Chelsea Community ARPA Survey 
Note: * indicates multiple items were tired in ranking 

Less than $50K (n=213-252) $51-$80 (n=43-47) Above $81K  (n=32-35)

1 Affordable Rental Units (75.0%) Behavioral & Mental Health (72.1%) *Behavioral & Mental Health (75.0%)

2 Behavioral & Mental Health (72.3%) Affordable Homeownership (69.8%) *Environmental Health (75.0%)

3 Environmental Health (68.8%) Environmental Health (66.7%) Affordable Homeownership (68.8%)

4 Open Space (65.3%) Affordable Rental Units (66.0%) Childcare (62.5%)

5 Food Security (63.9%) Open Space (63.6%) Internet Access (57.6%)



Las 5 principales áreas de preocupación de los hogares hispanos, según sus ingresos

Fuente: Encuesta ARPA a la Comunidad - Ciudad de Chelsea 
Nota: * indica que varios elementos eran similares en la clasificación

Menos de $50 mil (n=213-252) $51-$80 mil (n=43-47) Sobre $81 mil  (n=32-35)

1 Unidades asequibles para la renta
(75.0%)

Salud mental y de comportamiento
(72.1%)

*Salud mental y de comportamiento
(75.0%)

2 Salud mental y de comportamiento
(72.3%)

Compra de Vivienda asequible (69.8%) *Salud Ambiental (75.0%)

3 Salud Ambiental (68.8%) Salud Ambiental (66.7%) Compra de Vivienda asequible (68.8%)

4 Espacios abiertos (65.3%) Unidades asequibles para la renta
(66.0%)

Cuidado de niños (62.5%)

5 Seguridad alimentaria (63.9%) Espacios abiertos (63.6%) Acesso a Internet (57.6%)



Top 5 Areas of Concern for Chelsea Non-Hispanic Households, by Income

Data Source: City of Chelsea Community ARPA Survey 
Note: * indicates multiple items were tired in ranking 

Less than $50K (n=48-56) $51-$80 (n=34) Above $81K  (n=72)

1 Environmental Health (74.5%) Environmental Health (76.5%) Environmental Health (81.9%)

2 Affordable Rental Units (62.5%) Open Space (76.5%) Open Space (68.1%)

3 Internet Access (60.8%) Behavioral & Mental Health (73.5%) Behavioral & Mental Health (66.7%)

4 Behavioral & Mental Health (58.8%) *Affordable Homeownership (70.6%) Community Space and Programming 
(59.7%)

5 Affordable Homeownership (57.4%) *Community Space and Programming 
(70.6%) Affordable Homeownership (51.4%)



Las 5 principales áreas de preocupación de los hogares no hispanos, según sus ingresos

Fuente: Encuesta ARPA a la Comunidad - Ciudad de Chelsea 
Nota: * indica que varios elementos eran similares en la clasificación

Menos de $50 mil (n=48-56) $51-$80 mil (n=34) Sobre $81 mil (n=72)

1 Salud Ambiental (74.5%) Salud Ambiental (76.5%) Salud Ambiental (81.9%)

2 Unidades asequibles para la renta
(62.5%) Espacios abiertos (76.5%) Espacios abiertos (68.1%)

3 Acesso a Internet (60.8%) Salud mental y de comportamiento
(73.5%)

Salud mental y de comportamiento
(66.7%)

4 Salud mental y de comportamiento
(58.8%) *Compra de Vivienda asequible (70.6%) Espacio comunitario y programación

(59.7%)

5 Compra de Vivienda asequible (57.4%) *Espacio comunitario y programación
(70.6%) Compra de Vivienda asequible (51.4%)



Top 5 Areas of Concern for Chelsea Households with and without Children 

Data Source: City of Chelsea Community ARPA Survey 
Note: * indicates multiple items were tired in ranking 

Without Children (n=206-232) With Children (n=265-303)

1 Environmental Health (76.9%) Environmental Health (69.2%)

2 Behavioral & Mental Health (71.6%) Behavioral & Mental Health (68.8%)

3 Open Space  (68.4%) Affordable Rental Units (68.6%)

4 Community Space and Programming (61.6%) Open Space  (61.9%)

5 Affordable Homeownership (61.3%) Community Space and Programming (61.7%)



Las 5 principales áreas de preocupación de los hogares de Chelsea con y sin niños

Fuente: Encuesta ARPA a la Comunidad - Ciudad de Chelsea 
Nota: * indica que varios elementos eran similares en la clasificación

Sin niños (n=206-232) Con niños (n=265-303)

1 Salud Ambiental (76.9%) Salud Ambiental (69.2%)

2 Salud mental y de comportamiento (71.6%) Salud mental y de comportamiento (68.8%)

3 Espacio abierto (68.4%) Unidades asequibles para la renta (68.6%)

4 Espacio comunitario y programación (61.6%) Espacio abierto (61.9%)

5 Compra de Vivienda asequible (61.3%) Espacio comunitario y programación (61.7%)



Areas of Concern for Chelsea Households Earning <$30K with Children 

77.9%

70.2%

68.5%

65.4%

64.5%

61.0%

60.3%

59.7%

58.5%

58.0%

57.9%

55.1%

Affordable Rental Units

Behavioral & Mental Health

Environmental Health

Food Security

Community Space and Programming

Open Space

Workforce Development

Internet Access

Youth Employment

Childcare

Affordable Homeownership

Entrepreneurship and Small Business Development

Data Source: City of Chelsea Community ARPA Survey 
Note: * includes areas of concern rated as moderately or very concerned



77.9%

70.2%

68.5%

65.4%

64.5%

61.0%

60.3%

59.7%

58.5%

58.0%

57.9%

55.1%

Affordable Rental Units

Behavioral & Mental Health

Environmental Health

Food Security

Community Space and Programming

Open Space

Workforce Development

Internet Access

Youth Employment

Childcare

Affordable Homeownership

Entrepreneurship and Small Business Development

Áreas de preocupación para los hogares con niños que ganan <$30K

Fuente: Encuesta ARPA a la Comunidad - Ciudad de Chelsea 
Note: * incluye áreas de preocupación calificadas como moderadas o muy preocupadas

Unidades asequibles para la renta

Salud mental y de comportamiento

Salud Ambiental 

Seguridad alimentaria

Espacio comunitario y programación

Espacios abiertos

Desarrollo de la fuerza laboral

Acesso a Internet 

Empleo juvenil

Cuidado de niños

Compra de Vivienda asequible

Emprendeurismo y pequeños comercios



Percent Concerned about Affordable Homeownership by Confidence in Paying 
Rent/Mortgage, among Households Earning <$50K

Percent Concerned about Affordable Homeownership by Confidence in Paying 
Rent/Mortgage

Data Source: City of Chelsea Community ARPA Survey 

12.9% 14.1% 10.9%

5.0% 10.9%
6.5%

15.8%
18.8%

19.6%

12.9%

13.3%

6.5%

53.5%
43.0%

56.5%

Not confident
(n=101)

Somewhat
confident (n=128)

Very confident
(n=46)

Very concerned

Moderately concerned

Somewhat concerned

Slightly concerned

Not at all concerned

Confidence in Paying Rent/Mortgage 



Porcentaje de Preocupación por la Compra de Vivienda Asequible según la 
Confianza en el Pago de Renta/Hipoteca, entre los Hogares que Ganan <$50K

Porcentaje de Preocupación por la Compra de Propiedad de Vivienda 
Asequible según la Confianza en el Pago de Renta/Hipoteca

Fuente: Encuesta ARPA a la Comunidad - Ciudad de Chelsea 

12.9% 14.1% 10.9%
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43.0%

56.5%

Not confident
(n=101)

Somewhat
confident (n=128)

Very confident
(n=46)

Very concerned

Moderately concerned

Somewhat concerned

Slightly concerned

Not at all concerned

Confianza en pagar la renta/hipoteca
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